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RE: Docket Number 2011-47-WS

To Whom It May Concern:

Once again the Yankee Firm of Utilities Inc. which is the parent company of Carolina

Water Service has hired some self-serving carpetbagger lawyer to try to convince you to try to

raise our rates by 80%. Even in their letter to us they discuss in these hard times, Yes, times are

hard. Unemployment in South Carolina is still at about 10%. The housing market is still in the

sewer. People are doing without a lot of things to make ends meet and now these Yankees want

to burden us with a rate increase. Has nothing changed since Reconstruction?

Well let' s talk about water. Over 90% of our planet is water. If you drill down far

enough you'll hit water and you can put in a well. Thus we can conclude water is necessary and

can be easily found.

With this in mind, I'd like to address the idea of Fair Market Value. For example, ifa

man wanted to purchase a long sleeve, button down, Ralph Lauren dress shirt, then it doesn't

matter where you buy the shirt because the Fair Market Value is $68.00.

I propose we do the same with water and sewage. We should average what West
Columbia, Columbia, the city of Lexington charges then we might have an idea of the Fair

Market Value.

I find it very interesting that I live in 1375 sq ft house with two full baths, a washer (used

once a week), a dish washer, kitchen sink and my bill is $85.00 for water and sewage. Yet my
Dad who lives in Florence in a 3200 sq ft house with two full baths, 4 half baths, 2 of the half

baths are joined to a shower, sink in kitchen, dishwasher, sink in utility room, washer (which is

used 5 days a week) and his combined bill is $35.00. I see a $50.00 problem for over 2 times the

size of my house!
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RE: Docket Number 2011-47-WS

To Whom It May Concern:

Once again the Yankee Firm of Utilities Inc. which is the parent company of Carolina

Water Service has hired some self-serving carpetbagger lawyer to try to convince you to try to

raise our rates by 80%. Even in their letter to us they discuss in these hard times, Yes, times are

hard. Unemployment in South Carolina is still at about 10%. The housing market is still in the

sewer. People are doing without a lot of things to make ends meet and now these Yankees want

to burden us with a rate increase. Has nothing changed since Reconstruction?

Well let's talk about water. Over 90% of our planet is water. If you drill down far

enough you'l hit water and you can put in a well, Thus we can conclude water is necessary and

can be easily found.

With this in mind, I'd like to address the idea of Fair Market Value. For example, if a

man wanted to purchase a long sleeve, button down, Ralph Lauren dress shirt, then it doesn'

matter where you buy the shirt because the Fair Market Value is $68.00.

I propose we do the same with water and sewage. We should average what West

Columbia, Columbia, the city of Lexington charges then we might have an idea of the Fair

Market Value.

I find it very interesting that I live in 1375 sq ft house with two full baths, a washer (used

once a week), a dish washer, kitchen sink and my bill is $ 85.00 for water and sewage. Yet my

Dad who lives in Florence in a 3200 sq ft house with two full baths, 4 half baths, 2 of the half

baths are joined to a shower, sink in kitchen, dishwasher, sink in utility room, washer (which is

used 5 days a week) and his combined bill is $35.00. I see a $ 50.00 problem for over 2 times the

size of my house!



Now theseBozosaregoingto yell thesearemunicipalitieswecan't competewith them.
In 1996,whenI wasan intervenerI askedfor reasonswhy CWScouldnot competewith a
municipality. I nevergotananswer.SoI'm askingagainandlike the lawyer in themovie
Philadelphiawould sayexplainit to melike I wasa6tagrader.

CurrentlyCWSpurchasestheirwaterfrom WestColumbiaandtheresidentsof Oak
Grovegeta sir-chargeslappedonplusa distributioncharge.Whenthey feel theyhavenot
collectedtheirjust dueTheCompanysendsout the"we mustcatchup letters"without going
throughthePSCfirst.

As far astheir cominginto compliancewith theEPA, I seethis asthecostof doing
business.Tedwho ownsFlight DeckRestauranthasto makesurehis restaurantpassesa
surprisehealthinspection,repair toilets, fix anyproblemsthatcomeup, andrecentlyaFederal
law hasbeenhandeddownthatrequireswaiters/waitressmakeat leasttheminimumwagewith
tips,andif not hehasto increasetheamountpaidperhour. Well Tedhasbeendoingthis for
yearsbecauseit is thecostof doingbusinessandneverdoesit showonhisprices. His pricesgo
upwhenfood itemsgoup.

SowhenCWSsaystheymadeimprovementsto theirwells, lines,arein EPA guidelines
thesearethingstheyhadto do anyway. It's thecostof doingbusinessandthis pleafor
reimbursementshouldbescrapped.

CWS alsohasnooffice in WestColumbiaanymore.Whentheydid I lef_numerous
messagesfor theGM. I guessshethinksshe'stoo goodto speakto thosewho helppayher
salary.Her assistanttalkedto meonetime. Thebill I showedher,shesaidwasa$60.00
overchargeby CWS,but I still hadto pay it - "would you like to setuppayments?"Thusthe
wholeconsumerservicedepartmentsucks.

TheFlat SewageFeesoaksthewalletsof everyhomeowner. Most peoplepayaFair
MarketValuecombinedwaterandsewageandis lower thanmy bill. I havebeento
municipalitiesto seehow theytreatthe sewage.Someplantsretreatit so it canbeusedasa
liquid fertilizer andI've seenthis doneandtheresultsareoutstanding.Which bringsto question
doesCWShavea sewagerefineryplant? If not, whynot? If theydid theycould look into doing
aco-opwith somefarmerandmaybemakemoneythatway.

I know SCE&Gis askingfor arate increaseandI hopeit is turneddown. I bringthisup
becauseCWSslick carpetbaggerlawyerwill ask"why all thefussSCE&Gis askingfor arage
increase?"

Thefussis SCE&Gmaygetarate increasenowbut therehavebeentimeslike 6months
laterthey'll askfor aratedecrease;canCWSsaythey've donethesame?SCE&Ghelpssponsor
eventsin thecommunity,theywill cometo yourhomesto showyouhow to saveonyourbill can
CWS saytheydo thesame?

SCE&Ghasalocal number,localoffice, with localpeopleyoucantalk to about
problems;CWSdoesnot.

Now let's summarize.CWSdoesn'tchargeaFairMarketValuefor it's Waterand
Sewage.Theywill not explainwhy theycan't competewith municipalities,theyhaveno local
office. They don't give backto thecommunity;theyhaveneveraskedfor aratereduction. In
shortCWSis little morethananoverpricedwaterwhore. It is time for themto go!

Now these Bozos are going to yell these are municipalities we can't compete with them.
In 1996, when I was an intervener I asked for reasons why CWS could not compete with a
municipality. I never got an answer. So I'm asking again and like the lawyer in the movie
Philadelphia would say explain it to me like I was a 6'" grader.

Currently CWS purchases their water from West Columbia and the residents of Oak
Grove get a sir-charge slapped on plus a distribution charge. When they feel they have not
collected their just due The Company sends out the "we must catch up letters" without going
through the PSC first.

As far as their coming into compliance with the EPA, I see this as the cost of doing
business. Ted who owns Flight Deck Restaurant has to make sure his restaurant passes a
surprise health inspection, repair toilets, fix any problems that come up, and recently a Federal
law has been handed down that requires waiters/waitress make at least the minimum wage with
tips, and if not he has to increase the amount paid per hour. Well Ted has been doing this for
years because it is the cost of doing business and never does it show on his prices. His prices go
up when food items go up.

So when CWS says they made improvements to their wells, lines, are in EPA guidelines
these are things they had to do anyway. It's the cost of doing business and this plea for
reimbursement should be scrapped.

CWS also has no office in West Columbia anymore. When they did I leII numerous
messages for the GM. I guess she thinks she's too good to speak to those who help pay her
salary. Her assistant talked to me one time. The bill I showed her, she said was a $60.00
overcharge by CWS, but I still had to pay it — "would you like to set up payments?" Thus the
whole consumer service department sucks.

The Flat Sewage Fee soaks the wallets of every home owner. Most people pay a Fair
Market Value combined water and sewage and is lower than my bill. I have been to
municipalities to see how they treat the sewage. Some plants retreat it so it can be used as a
liquid fertilizer and I'e seen this done and the results are outstanding. Which brings to question
does CWS have a sewage refinery plant? If not, why not? If they did they could look into doing
a co-op with some farmer and maybe make money that way.

I know SCE&G is asking for a rate increase and I hope it is turned down. I bring this up
because CWS slick carpetbagger lawyer will ask "why all the fuss SCE&G is asking for a rage
increase?"

The fuss is SCE&G may get a rate increase now but there have been times like 6 months
later they'l ask for a rate decrease; can CWS say they'e done the same? SCE&G helps sponsor
events in the community, they will come to your homes to show you how to save on your bill can
CWS say they do the same?

SCE&G has a local number, local office, with local people you can talk to about
problems; CWS does not.

Now let's summarize. CWS doesn't charge a Fair Market Value for it's Water and
Sewage. They will not explain why they can't compete with municipalities, they have no local
office. They don't give back to the community; they have never asked for a rate reduction. In
short CWS is little more than an over priced water whore. It is time for them to go!



In conclusionit is time for aratereductionnot increase.We deserveaFair MarketValue
for somethingGodhimselfprovided-Water.WedeserveaFairMarketValue onacombined
priceof WaterandSewageandnoFlat Rateon sewage.We aretheoneswho deserveRate
Relief.

Sincerely,

MichaelC Watford

In conclusion it is time for a rate reduction not increase. We deserve a Fair Market Value
for something God himself provided-Water. We deserve a Fair Market Value on a combined
price of Water and Sewage and no Flat Rate on sewage. We are the ones who deserve Rate
Relief.

Sincerely

Michael C Watford


